Productivity improvement and HR costs reduction through HRIS: A survey on banking industry in Bangladesh by Begum, Halima et al.
See	discussions,	stats,	and	author	profiles	for	this	publication	at:	https://www.researchgate.net/publication/309187440
Productivity	Improvement	and	HR	Costs
Reduction	Through	HRIS:	A	Survey	On	Banking
Industry	In	Bangladesh
Conference	Paper	·	October	2016
CITATION
1
READS
14
4	authors:
Some	of	the	authors	of	this	publication	are	also	working	on	these	related	projects:
ORANG	TENGAH	DALAM	RANTAIAN	PENGELUARAN	PEKEBUN	KECIL	KELAPA	SAWIT	(EP-2015-
070)	View	project
EP-2014-014	View	project
Halima	Begum
National	University	of	Malaysia
48	PUBLICATIONS			28	CITATIONS			
SEE	PROFILE
Faruk	Bhuiyan
International	Islamic	University	Chittagong
5	PUBLICATIONS			4	CITATIONS			
SEE	PROFILE
A.	S.	A.	Ferdous	Alam
Universiti	Utara	Malaysia
52	PUBLICATIONS			42	CITATIONS			
SEE	PROFILE
Abd	Hair	Awang
National	University	of	Malaysia
41	PUBLICATIONS			20	CITATIONS			
SEE	PROFILE
Available	from:	Halima	Begum
Retrieved	on:	06	November	2016
 1 
 
International Symposium on Sustainable Development and Management 
UTM International Business School (UTM IBS), Universiti Teknologi Malaysia. 
Jalan Sultan Yahya Petra 
54100 Kuala Lumpur, Malaysia 
 
 
INTERNATIONAL SYMPOSIUM ON SUSTAINABLE 
DEVELOPMENT AND MANAGEMENT 
OCTOBER 8-9, 2016 
 
ABSTRACT BOOK 
 
Organized by 
 
UTM International Business School (UTM IBS), Universiti Teknologi Malaysia 
 
In cooperation with 
 
Hamburg University of Applied Sciences (HAW) Germany, and 
Constantin Brancusi University of Targu-Jiu, Faculty of Economics, 
Center of Fundamental and Applied Economic Studies (CSEFA), 
Romania 
 
 
 
 
 
 
 
 
 
 
 
 
 101 
 
International Symposium on Sustainable Development and Management 
UTM International Business School (UTM IBS), Universiti Teknologi Malaysia. 
Jalan Sultan Yahya Petra 
54100 Kuala Lumpur, Malaysia 
 
Productivity Improvement and HR Costs Reduction Through HRIS: A Survey On Banking 
Industry In Bangladesh 
 
Halima Begum1*, Faruk Bhuyian2, A. S. A. Ferdous Alam3, Abd Hair Awang4 
 
1 School of Environment Management, Faculty of Social Sciences and Humanities, Universiti 
Kebangsaan Malaysia, 43600 UKM Bangi, Selangor D E, Malaysia,  
Corresponding Author*: halima.shilpi@gmail.com. 
 
2 Department of Business Administration, International Islamic University Chittagong Chittagong-
4203, Bangladesh.  
farukbhn84@gmail.com 
 
3 School of International Studies, College of Law, Government and International Studies, 
Universiti Utara Malaysia, 06010 Sintok, Kedah, Malaysia,  
ferdous@uum.edu.my 
 
4 School of Environmental Science and Development, Faculty of Social Sciences and Humanities; 
Universiti Kebangsaan Malaysia, 43600 UKM Bangi, Selangor D E, Malaysia,  
hair@ukm.edu.my 
 
ABSTRACT  
As employee productivity improvement and HR costs reduction are two most effective options 
of being cost leader, the study aims at examining the relationship between human resource 
information system (HRIS) and employee productivity and total HR costs based on data extracted 
from total 40 banks (73%) operating in Bangladesh. HRIS index has been developed based on the 
responses of HR managers from each bank. The impact of one standard deviation variation of 
HRIS applications on the employee productivity and total HR costs is calculated through the 
multiple regression analysis while multivariate analysis of covariance (MANCOVA) is tested to 
examine the variation of productivity and HR costs according to the ownership patterns where 
HRIS is taken as covariant. The study found that HRIS improves banks efficiency through 
improving employee productivity and reducing total HR costs if other things being constant. In 
addition, employee productivity does not vary according to the ownership patterns of the bank 
but the state-owned banks have different HR costs experience than private-owned commercial 
banks in Bangladesh. 
  
 
 
 
